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THOMPSON TRUCK GROUP CUSTOMER REGISTRATION

Registering to order parts online from Thompson Truck Group is quick and easy!
Follow the steps below to create your Repairlink account

1. Visit https://repairlinkshop.com/ and click

R [Forgol My Usemame
2 OEC | repairiink” Y Forgol My Fassword
Password [E5T0) | Remember My Username

Access discounted parts from GM, Hyundai, Infiniti, international, Kia, Lexv  4azda, Mercedes-Benz, Mitsubishi, Mopar, Nissan, Toyota, Volvo, VW

Welco’ .e to RepairLink!

Experi .ce 24/7 online parts ordering, connect with a vast network of dealers and
supp’ rs, and enjoy fast, accurate parts fulfilment.

Ker senefits:

. Completely Free for Shops — Mo fees, no hassle.
+ VIN-Based Parts Lookup — Ensure accuracy with vehicle-specific searches.
+ Detailed Part lllustrations & Technical Diagrams — Find the exact pars yo
need with ease.
Real-Time Pricing & Availability - Get up-to-date information instantly.

Register today to start saving on mechanical parts and experience fast, accurate parts ordering:

Dealers:

RepairLink allows dealers to provide discounted parts pricing lo shop customers
and an easy way 10 connact for fas1, accurate machanical parts ordar processing

2. Complete the required information on the registration form. Choose International®/IC Bus
for the Parts Search View section at the top right and check the Terms of Use box at the
bottom of the page. Click Save & Continue to proceed.
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3. Select Thompson Truck Group as a dealer:

e Access My Dealers dropdown, choose Add Dealers

e Select your search radius in the Search for Dealers Within drop down.

e Choose International/IC Bus from the Select OEM drop down.

e Click the Search button.
If you don’t see your Thompson Truck Group location, increase the search area. Once you see the
location you are looking for, check the ’Add’ box to choose dealer location(s), then Add Selected
Dealers’ in the bottom right.

You can then go into your Dealers List and mark Thompson Truck Group as your preferred

dealer for quick reference.
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Dealer List
Add Dealers

Dealers List | Add Dealers

Search for Dealers Within I 25 Males

Select OEM I Internationaly IC Bus State

Dealer Activa  Show Active Dealers Only e Clear Search

Can't find a dealer you want to use on RepairLink? We will work to get that dealer on the network.

+ Dealer

THOMPSOM TRUCK GROUF KMOXWILLE, TN (865) 637-4841

71 Add Selected Dealers ]

My Dealers> Dealers List

| Dealers List || add Dealers

Deaslers List Show Active Dealers Only

¥ Status  + Dealer + Contact % Phone + OEM Brands Preferred % Distance  Remowve

Active THOMPSON TRUCK GROUP -~ 001 (865) 637-4881  Intemnational/ IC Bus  International e
4550 RUTLEDGE PIKE, KNOXVILLE, TM 37914

4. After you click Add Selected Dealers, your registration process is now complete.
Thompson Truck Group will receive an email confirming your registration and will take the
necessary steps to finalize your account details. Please contact the TTG location nearest you
to check on our progress.

Enter your customer number here. Fhus is digits 711 of your Fleet
Charge card pumber.

If you have a Fleet Charge account, you can enter that
information by clicking the Account Management drop
down and selecting the Company Information option. If
you are not sure which numbers you need to use, click
the® button to the right of the Fleet Charge# field or
contact your TTG location for further assistance.

Nora: For older, eight-dIgi Fleet Charge Card numbsrs, use the

Hirst four dgis.




